
www.gearrestore.com 
+1.587.349.4415 
CanadaRepairs@gearrestore.com 

I ACKNOWLEDGE THAT ITEMS SENT FOR REPAIR MUST BE 

IN FRESHLY CLEANED AND HYGIENIC CONDITION TO BE 

WORKED ON. I AM AWARE THAT IF AN ITEM IS DEEMED 

UNHYGIENIC, I WILL BE CHARGED A $15 WASHING FEE OR 

THE ITEM MAY BE RETURNED WITHOUT REPAIR. 

INITIAL:    

 

Please indicate if you require:  

 
PLS SHIP PREPAID TO: 
4506 10 Street NE 
Calgary, AB T2E 6K3 

 

      REPAIR FORM  
 

      
  Laundry: $20 (per jacket /pant / backpack) $50 (per sleeping bag)     

  DWR wash: $35 (per jacket /pant), $50 (per backpack /mono suit)             DATE:  _______________________

 

CUSTOMER INFORMATION 
 

 

 
 
 

 
 

 
STREET ADDRESS CITY PROVINCE POSTAL CODE 

 
 

PHONE NUMBER EMAIL ADDRESS BILLING INFORMATION 
 

DESCRIPTION OF REPAIR NEEDED 
 

WARRANTY RA#           

BRAND NAME                 

COLOUR     
 
SIZE    
 
STYLE DESC.   

 

Please mark an X for where 
repair is needed. If we are 
not able to match repair 
materials to your garment, 
we will use the next closest 
color. If you prefer a 
contrasting color, please 
name it here:

PLEASE DESCRIBE THE ISSUE(S):  
 

 

 
 

 
 

 
 

PLEASE NOTE For any billing needs, we will contact you via email or 
phone using the information above. Repaired items can only be 
returned after receipt of payment. 

IN THE EVENT THAT YOUR GARMENT CANNOT BE 
REPAIRED, PEASE INDICATE IF YOU WOULD 
LIKE THIS ITEM RETURNED TO YOU "AS IS" 
(FREIGHT COLLECT). 

  

FIRST NAME LAST NAME Y/N QUOTATION REQUIRED 

$     DWR WASH 

$     LAUNDRY 

Customer Signature 



 

                                                                      
 

Gear Restore - Mail in order 
 

1. Fill out our repair form 

-Please indicate the area of repair, and mark special instruction if any. 

-Please mark our quoted price if any. 

-If price has not been quoted, we will email you an estimate to confirm. 

 

2. Clean the garment before sending it 

-If the garment is not cleaned, we will charge $20 for washing. 

 

3. Send it over to us by post, prepaid to our shop, we don’t pick up from post office 

-Turnaround time 3-6 weeks depending on the number of garments in queue. 

-We do have rush charges as below. Please mark on repair form if needed: 

1 week service $30 

48 hours service $50 

24 hours service $100 

 

4. Check status of your order by emailing cecilia@gearrestore.com or jagdeep@gearrestore.com 

 

5. When repair is done, we will email you with the total amount including GST and  

    shipping. Please call 587-3494415 for credit card payment or send payment via 

              e-transfer russell@gearrestore.com (please provide screenshot). 

 

6. We will send out the garment (every Wednesday or Friday) by Canada post  

    (signature required). We will use Purolator in special cases like strike with CP.  


