
REPAIR FORM (APPAREL) 

 
CUSTOMER INFORMATION 

FIRST NAME:       LAST NAME: 
 
ADDRESS:       CITY:  STATE:  ZIP: 
 
PHONE:       EMAIL: 
 
WARRANTY RA#:       BRAND NAME / STYLE: 
*If applicable      
 
SIZE:        COLOR: 
 

REPAIR DESCRIPTION: 

*Please mark an X where repair is needed 

                
*In the event that we are not able to match repair materials to your garment we will use the next closet color.  If 

you would prefer a contrasting color, please let us know. 
 

ADD WASH AND DWR (DURABLE WATER REPELENT) TO YOUR REPAIR? WASH ($15)__________ DWR ($15)__________ 
 
I ACKNOWLEDGE THAT ITEMS SENT FOR REPAIR MUST BE IN FRESHLY CLEANED AND IN HYGIENIC CONDITION TO BE WORKED 
ON. I AM AWARE THAT IF AN ITEM IS DEEMED UNHYGIENIC, I WILL BE CHARGED A $15 WASH FEE OR THE ITEM MAY BE 
RETURNED WITHOUT REPAIR. PLEASE INITIAL__________ 
 
PLEASE INDICATE IF YOU WOULD LIKE TO OPT IN TO EMAIL OR TEXT COMMUNICATION FOR UPDATES ON YOUR REPRAIR 
STATUS. EMAIL__________ TEXT__________PLEASE NOTE FOR BILLING NEEDS WE WILL CONTACT YOU VIA EMAIL OR PHONE 
USING THE INFORMATION ABOVE. REPAIRED ITEMS CAN ONLY BE RETURNED AFTER RECIEPT OF PAYMENT. 
 
STANDARD REPAIR TIME IS 4-6 WEEK. YOU CAN ADD A RUSH TO YOUR ORDER FOR $50 FOR 2 WEEK SERVICE, $100 FOR 1 WEEK 
SERVICE TIME OR $150 FOR 48 HOUR SERVICE TIME. ALL REPAIR TIME ESTIMENTS ARE BASED ON THE TIME YOUR REPAIR IS 
RECEIVED AND PROCCECED INTO OUR SYSTEM. 
 
PLEASE ADD A RUSH TO MY ORDER. 2 WEEK RUSH SERVICE ($50) 1 WEEK RUSH SERVICE ($100)_________ 48 HOURS RUSH 
SERVICE ($150)_________ 
 
IN THE EVENT THAT YOUR GARMENT CANNOT BE REPAIRED, PEASE INDICATE IF YOU WOULD LIKE THIS ITEM RETURNED TO YOU 
"AS IS" (FREIGHT COLLECT) OR KEEP AS END OF LIFE (NO CHARGE). RETURN__________ KEEP AS END OF LIFE__________ 
 
Customer Signature:________________________________________________________Date:__________________________________ 

CONTACT US AT: 

www.gearrestore.com  

 303.901.4694 

usrepairs@gearrestore.com 

SHIP PREPAID TO: 

Gear re-Store USA 

12301 Grant St, Unit #110 Thornton, CO 
80241 


